
UBND rixg HT]NG ynN
vAN PHoNG

ceNG HoA xA ugI cHU Ncnin vIET NAM
DQc lfp - Tg do - H4nh phfc

s6: /9 /I(H-vPUB Hn g Y€n, ngdy/f tha"g 0l ndm 2022

KE HOAC:H
Cii c6ch hinh chinh Vin phdng UBND tinh nim 2022

Thsc hien Ke hopch sO 1964(H-UBND ngey 2411212021 ctra UBND tinh
ban hdnh Kti hoach chi cichhdnh chfnh nhd nu6c tinh Hmg Y0n ndm 2022,Vdn
phdng UBND tinh x0y dpg K6 hopch cti circh hanh chinh (CC:HC) ccr quan Vin
phong UBND tinh ndm 2022 nhu sau:

r. MUC oiCH, VtU CAU

1. Mgc tlich

- Nhim cu th6 hoa Nghi quytit sti ZO,NQ-CP ngdy 15f,712021 cria Chfnh

phtr ban hdnh Chucmg trinh t6ng th6 CCHC nhir nudc giai dopn 2021-2030; Chi

thi s6 z3lCT-TTg ngey 02lgl2\21 cira Thri r:u6rng Chinh phtrrd viQc dAy manh

thUc hipn Chucrng trinh tdng th6 CCHC nhd nu6c giai do4n 2021-2030; Nghi

quy6 sO OO-Nq/TU cria Ban Ch6p henh Eirng bg tinh vd chucrng trinh chuy6n

AOi sO tinh Hmg YOn giai doqn 2021-2025, tAm nhin dtin ndm 2030; K6 hoach

rti tg+ru<H-UBND ngey 0711212021 ctra UIIND tinh vA CCHC nhd nu6c tinh

Hung Y6n giai do4n 2021-2025;

- NAng cao nhfn thirc, tr6ch nhiqm cria c6n bQ, c6ng chrirc, vi6n chric d5i

v6i c6ng t6c CCHC.

2. YOu ciu
- Xdy dyng c6c nhiQm vp c6ng t6c CCHC ndm2022 phii cu th6, chi titit

rd rirng c6c mpc ii6n, nhigm vU vd duqc th6 triQn dudi hinh thirr: c6c k6t qu6, s6n

phdm vir b6m s6t sg chi d4o cria UBND tinh;

- Tri6n khai dring, dt, todn diQn, hiQu qui c5c nQi dung c,ira K6 hopch phir

hqp v6i cli6u kiQn thgc t6 cita co quan, don v!;

- K6 thua vd ph6t huy nhirng ktit qui ct4t dugc trong c6ng t6c CCHC thoi
gian qua, cht dQng, nghiOn ciru, s6ng t1o, ir:p dUng nhirng gi6i ph6p m6i trong

CCHC ndm 2022;

- X1c dinh 16 trrlch nhipm ngudi dirng dAu co quan, dcrn 'vi trong qu6 trinh
trii5n khai thgc hiQn c6c nhiQm vp CCHC; d6m b6o nAng cao ndng lgc, k! ndng

thpc thi c6ng vU, y thric tr6ch nhiQm, dao dric c6ng vg, dao dric ngh6 nghiQp;
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- Ley k6t quA CCHC ld mQt trong nhfrng ti6u chi quan trQng trong c6ng
a, 1 ., A t

t6c cl6nh gi6, x6p lopi chAt lugng clQi ngf, c6n bQ, c6ng chric, ',ri6n chric vd binh
x6t thi dua khen thu6rng.

II. MUC TITU

Ph6n d6u ndm 2022, Chi s6 CCHC, lctit qui d6nh gi|tlrilchnhpm ngudi
ching dAu trong thgc hiQn nhiQm vg CCHC ctra Vdn phdng UIIND tinh cao hon

ndm 202I.

III. NHIEM VU, CW PHAP

1. C6ng tic chi tl4o, tlidu hirnh

- Chi dao, ban henh c6c vdn bAn vd CCHC nhim thgc hiQn co hiQu quA

c6c nhQm vp dd ra;

" 
- Tdng cudrng cOng t6c tuy6n truy6n vi! CCHC, k6t hqp c6c hopt dQng cria

cdc t6 chirc doirn th6 thuQc Vdn phdng;

- Xdc dinh 16 tr6ch nhiQm ngudi ttring dAu trong ldnh ctpo, chi dao c6ng
t6c CCHC tqi c6c phdng, ban, don vi;

. - Thulng xuy6n ki6m tra viQc thgc hiQn CCHC nhim tdng culng tfnh
chdp hdnh kj'luAt vd kj'cucrng cira co quan henh chinh nhd nuirc;

- Thgc hiQn nghiOm tirc quy clinh vC chti ttQ b6o c6o dlnh k!; ph6n d6u
hodn thdnh t6t c6c nhiQm vp do UBND tinh, llhri tich UBND tirrh giao.

2. Cai c6ch th6 ch6

- NAng cao ch6t lugmg c6ng tdc xdy dgng ban hd,nh viin bin quy phpm
ph6p luat (QPPL). Re so6t, hQ th6ng h6a vdrn b6n QPPL do V6n phgng UBND
tinh tham muu HDND, UBND tinh ban hdnh; kip thdi ki€n nghi, bd sung, sta
eOi no6c bAi b6 nhimg vdn b6n c6 nQi dunlg ch6ng ch6o, khdng cdn phir hqp

tJ ' tl A r \r
nham g6p phAn x6y dgng vir hodn thiQn hQ th6ng th6 ch6, co ch€, chinh s6ch cria

tinh d6m bAo hipu lyc, hiQu qu6;

- Tri6n khai c6 hiQu qu6 cdng t6c t6 chric thi henh ph6p lupt vi theo d6i,
d6$ gi|thi hdnh ph5p lupt hdng ndm theo quy dfnh; thyc hiQn lhiQu qui c6ng t6c
ph6 bi6n, gi6o dpc ph6p lupt th6ng qua tdng cudng img dpng c6ng nghe th6ng
tin viro qu5 trinh trao d6i, gi6i quy6t c6ng viQ,;;

- Chri trgng bdi dudng dQi ngfl c6n bQ, c6ng chirc nhim n6ng cao ch6t
luqng c6ng tdc tham mlru, ban hdnh vdn b6rr cria UBND tinh, Cht tich UBND
tinh tpi co quan Vin phdng.

3. Cii cich thri tgc hdrnh chinh

- Ban hdnh cdc vdnbdn chi dao, di6u hdnh vd t6 chirc thg:c hiQn trong ho?t

clQng cdi cdch thir tqc hdnh chfnh (TTHC);

- Ph6n <l6u 100% s6 h6 so TTHC ducrc tri ki5t qud gi6i quy6t dfng h4n,

tru6c han:
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- T6 chfic ti6p nh4n, xu ly giAi quy6t r16i v6i c6c phin 6nh, ki6n nghf cira
, .A , ,

c6c td chric, c6 nhAn vO c6c quy clinh henh chinh, TTHC kip thcri, d6m b6o ihing
quy dinh cira ph6p lu4t;

- Ndng cao hiQu quA img dUng c6ng rrghQ thdng tin trong thgc hiQn ti6p
nhQn, gi6i quy€t TTHC.

4. Cai c6ch t6 chrfrc bQ mfy
^a A '- Sdp x6p, bO tri dQi ngfi c6n bQ, c6ng chfc, vi6n chric phi hqp v6i vf tri

vi6c ldm vd sO lugng bi6n chi5 dugc giao tp:i c6c phdng, ban, dcrn vi; giln tr6ch
nhiQm" ctra ngudi drmg dAu co quan trong viQc chi dgo thgc lhiQn cdng t6c chi
c5ch td chric bQ mdy;

- D6nh gi6 ccr c5u t6 chilc vd ch6t lugng hopt ctQng cfia \'6n phong UBND
tinh, tr6n co sd d6 kiQn todn t6 chric b0 1n6y theo quy dlnh cria ph6p luQt, tinh
ggn, hoat dQng c6 hiQu lgc, hiQu qu6; khdq prhpc tinh trpng quan 1i6u, trung l6p,
ch6ng ch6o vO chfc nfog, nhiQm vg, quy6n hpn, hoflc tO chirc kh6ng phn hgp
v6i chirc ndng, nhiQm vU;

- ThC cht5 h6a c6c quy dinh c6ng vu, ciititin phucrng ph6p,.ldm viQc ctra can

bQ, c6ng chfc dAm b6o khoa hgc, chuy6n np;hiQp, nang cao chdt lugng phUc vu
c6c t6 chirc, c6 nhdn cl6n li6n hQ c6ng t6c.

5. CAi c6ch c6ng vg

XAy dpg kO hopch ddo t4o c6n bQ, c6ng chric ndm 2022 nhdm cpp nh4t
ki6n thilc vd ndng cao chuy6n m6n nghiQp vU, ky ndng thgc thi c6ng v9;

- Xdy dUng vd ndng cao chdt lugng dQi ngfi c6n. bQ, c6ng chr?c v6i s6

luqng phir hqp, ^chdt lyqtlg ngdy cdrnq ndng cao, co cAu hqp ly, co trinh d0

chuy6n m6n, phAm ch6t t6i, .6 tinh thAn trdch nhiQm cao vd Jkh6ng ngirng ct6i

m6i <t6p img y6u cAu nhiQm vp cta Vdn phdng UBND tinh;

- Thyc hiQn t6t c6ng thc rd so6t, b6 sung c6n bQ,.c6ng cllic vdo diQn quy
hopch ddi han theo dinh kj' hdng nim. Dim b6o dir s6 lucrng. chdt lugng theo
I t i^ i\. A " 

\ 
'hudng ldu diri, 6n clinh dO d6p img y6u cdu bO sung, di6u clQng ludn chuy6n;

- Thuc hiQn dung c6c quy dinh v€ tuy6n cbng cdng chfc, vi€,n chfc;

- Dinh k! c6 k6 hoach chuy6n d6i vi tri c6ng trlc d6i 't6i cdn bQ, c6ng

chirc theo quy dinh nh6m ndng cao ch6t lugrng, khi ndng hodn thanh nhiQm vp
cira c6n bQ, c6ng chirc vd phdng, ch6ng tham nhfing;

- Thpc hiQn t6t c5c ch6 d0, chinh s6ch, quyAn lqi d6i ',26i c6n bQ, c6ng

chirc, vi€n chirc, fgudi lao dQng nhu: Ndng luong thudng xu.y6n, n6ng lucrng

tru6c thdi hpn, ch6 itQ b6o hiOm xd hQi vd thi dua khen thu&ng;

- Tii5p tpc thgc hiQn-t6t b0 qyy tEc tng xu cria cdn bQ, c6ng chfc, vi6n
chfc trong c6c co quan gEn voi DA 6n vdn h6a c6ng vr,r theo Quy€t clinh sd

1847/QD-TTg ngdy 2711212018 cria Thir tu,ing Chinh phu; Quy chd vdn h6a

cdng so tpi Quy6t ttinh s6 |}71QD-YPUB ngdy 151912020 cria Vdn phdng

UBND tinh vO viQc ban hanh Quy ch6 vdn h6a c6ng sd ccv ![uon Vdn phdng
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UBND tinh; d6 cao ky lu4t, kj'cucrng, ndng cao y thfc tr6ch nhigm cria dQi ngfi
c6n bQ, c6ng chfc, vi6n chirc.

6. Cni cich tiri chfnh cdng

- NAng cao hiQu qui viQc phdn bO vd s,ir dgng c6c ngudn lgc tdi chinh cta
Vdn phdng UBND tinh;

Nghi€m tric thgc hiQn c6c quy dinh vi ch6 d0 tU chri, ty'chiu tr6ch nhiQm
vO bi6n ch6, kinh phi qu6n li henh chinh t16i v6i cilc co quan rrhd nu6c theo cdc

Nghi dinh cria Chinh pht: SO 130/20054ID-CP ngdy 1711012005, sO

1,712}L3AID-CP ngey 0711012013 sria ddi Nelhi dinh sO 130/20054ID-CP vd c6c
vdn ban hudng d6n;

- TriiSn khai thsc hiQn nghiOm tirc Nghi dinh 6012(t2IAID-CP ngey
211612021 cta Chinh phir quy dfnh co ch6 ty chu tdi chinh cria dcrn vi sU nghiQp

c6ng l$p;

- LAp dg to6n kinh phi, qu6n ly, str dpng vd quy6t toan kinh phf theo dfng
quy ctinh ctra Luft NgAn s6ch nhd nu6c, cdc,rdn bin huong dAn thi hdnh vd Quy
ch6 chi ti6u nQi bQ cua c0 quan.

7. Xiy dqng vir ph6t tri6n Chinh quy'dn diQn tfr, Chinh quydn tii
^l 1 , r ^ r ^,r ^ r I r *4 1,-- Edy mAnh irng dpng c6ng nghe thdng tin vdo hopt dQng quin ly, <ti6u henh

xir l;i.c6ng viQc, trgng t6m ld su dgng c6 hieu quh c6c phdn m6m: QuAn ly v5n b.an

vd di6u henh, thu diQn tu c6ng vp dAm b6o nhanh, chfnh x6c, giirp Hnh.d4o ndm
th6ng tin kip thoi, ddy mAnh thUc hipn trao ddi vdn ban dipn tu thay th6 cho vdn
b6n gi6y. 100% vdn b6n d6n, vdn b6n cfi dugc nhflp vdo ccv scr dt liQu, giirp tra ciru
nhanh ch6ng, dE dang;

- Tdng cuong su dpng hQ th6ng thu diQrr tu trong ho4t dQrrg cria Vdn phong
r J , aA

nham n6ng cao hiQu quA ho4t dQng, neng sudt lao dQng, thgc hdnh ti6t kiqm;

- Duy tri, 6p dung, cii ti6n HQ thdng quin l;i ch6t luqng theo Ti6u chuAn

TCVN ISO 9001:2015 tai Quy6t dinh s6 I49/QD-VPUB nge)/ 2711012020 cira

Vdn phdng UBND tinh vd 
"viQc 

ban henh vd 6p dung HQ th6n13 tdi liQu qu6n ly
ch6t luqng theo Ti6u chu6n.qu6c gia TCVN ISO 9001:201:5 tpi Vin phdng
UBND tinh vir Quy6t dinh s6 l78QD-VPUI] ngey 3011112020 cta Vdn phong
UBND tinh vA viQc cdng UO ffg th6ng quin ly chdt lugng phil hgp Ti€u chuAn

qu6. gia TCVN ISO 9001 :2015.

rv. ro cHrlc rHUc HrpN

1. Tru&ng c6c phdng, ban, dcrn vi trg'c thuQc

- Cdn cil kti ho4ch ndy vir tinh hinh thlrc t6 t4i phdng,ban, ilon vi td chirc
tri6n khai thgc hiQn day dri c6c nhiQm v9 dim b6o ti6n dQ, chAt lugng;

- Nghi6n cr?u, ph6 bi6n, qu6n triQt Nghi ^quytit. sti 76AIQ-CP ngey

I5l7l202l cria Chinh phri ban hanh Chuong trinh t6ng th6 cii c6ch henh chinh
(CCHC) nhd nu6c giai do4n 2021-2030; Chi thi s6 23lCT-TTg ngdy 021912021
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cria Thri tucrng Chinh phri vA vigc dAy mpnh thUc hiQn Chuong trinh t6ng thiS

CCHC nhd nu6c giai rlo4n ,2021-2030; K.iS ho4ch s5 l84/KH-UBND ngdy
0711212021 cria UBND tinh vO CCHC nhd n,r6c tinh Hrmg YOn giai dopn 2021-
2025;

- Tdng cudng c6ng tac kiiSm lr:a, giSm s6t ti6n dQ vd k6t qui thUc hiQn kti
hopch CCHC de dC ra; ph6i hgrp v6i Phdng l{dnh chinh - Quin tri xdy dpg b6o

, t A. ,
c6o k6t qui c6ng t6c CCHC theo quy dinh.

2. Phdng Hinh chinh - Quin tri
Ty , tX ,r r!. r^ +' 1 . 

'1Hucrng ddn, tlreo d6i, d6n ddc c6c phdng, ban, dctn yi thUc hiQn KO ho4ch
CCHC ndm 2022; t6ng hqp b6o c6o thuhng >ruy6n, ctQt xudt v€ c6ng t6c c6i cSch

hdnh chinh ctra co quan theo quy dinh.

TrCn d6y ld K6 ho4ch chi cdchhenh chi:nh ctra Vin phdng UBND tinh ndm
2022. Y6u cdu trudng c6c phdng, ban, dcrn vi nghiOm tric thyc hiQn. Trong qu6

trinh tri6n khai thgc hiQn, n6u c6 kh6 khan, vu6ng mEc, c5c phdng,ban, dcrn vi,
phin 6nh vA Phdng Henh chfnh - Quin tri tt6 t6ng hqp, b6o c6o 15nh d4o Vdn
phdng UBND tinh./.

Noi nhQn: pHO CgANU VIN PHONG
- SoN6ivu; pHU TRACH, DItU HANH
- L6nh cl4o V[n phong;
- Tru6'ng c6c phdng, ban, don vi;
- Luu: VT, HCQTIG{ -vf/ W

Dinh Hdng Quy6n
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